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To all of our valued members of the Abbotsford Hospice Society: 

Perhaps like no year before us, has there been such a transformational year in the life of the Abbotsford 
Hospice Society.  Reflecting back on our achievements there has been none greater than the opening of 
our new center at Holmberg House.  Abbotsford has waiting many years for its first hospice facility 
where palliative patients in care and their families could be effectively served right here within our great 
community. 

As a board we are extremely grateful to the many hands in our community that helped build this 
amazing new facility through generous donation and advocacy.  This is a facility that truly has been built 
for the community and by the community.  It is a much needed resource for serving families across our 
region.  We are especially grateful to our cornerstone donor family, the Holmberg’s, who have been so 
supportive of this project.  Our hearts were touched by their abiding generosity.   

Our board joined with our entire community in expressing our sadness at the passing of Dave Holmberg 
this past year.  Abbotsford has truly lost one of its greatest community leaders.  Plans are being 
developed for the Abbotsford Hospice Society to host an annual community golf tournament named in 
his honor.  The inaugural event will be held in 2018. 

Since opening our doors to serve our community we have experienced two profound changes.  One is 
that we have forged a very progressive and supportive partnership with Fraser Health who are 
delivering services within Holmberg House.  They have been flexible and adaptive to working with us to 
deliver unmatched care to our community families.  Adaptive has been a key characteristic as they have 
been extremely willing to integrate our staff and volunteers into the various systems and structures of 
support for families.  This partnership is extremely strong and we look forward to exploring ways to 
grow our relationship with Fraser Health in the years ahead.   

Palliative services are now offered to our community supported by our organization in Holmberg House, 
the hospital and in homes across our community. 

While many of our grief and loss support services have been offered for most of our more than 30-year 
history, we also have seen a trend since opening of a continued growing interest in our bereavement 
support programs.   Some of this has surfaced through specific events within our community.  One 
specific example is the tragedy of the incident at Abbotsford Secondary where our staff were engaged in 
supporting families as well as providing front line care for the caregivers attending.  Other program 
growth has been prompted by the increased awareness of our various programs and services as 
prompted by our new facility. 

To meet our growing demand for services we have seen an increase in the number of volunteers 
engaged in supporting our various programs and services.  Volunteers continue to be a very critical part 



of our comprehensive workforce and we are grateful for the more than 250 volunteers that are serving 
with our hospice.  Since opening Holmberg House we also have seen a diversity of new volunteer 
opportunities come available to not only support the growing demands of our various programs but also 
to support the administration of our new facility.  

 One great example this year was the introduction of the volunteer host program for Holmberg House.  
These volunteer greeters enable families and guests visiting Holmberg House to easily access our facility 
during primary visitation hours.  Volunteers have also been impacting our palliative care floor at 
Holmberg House by adding key services such as the Baker Dozen program where they bake cookies daily 
to supply the families we are serving with comforts while generating the aroma of home throughout our 
palliative floor. 

This year saw several key leadership changes for us in the Abbotsford Hospice Society.  On our board, 
Marcus Akhtar elected to step down from service due to growing schedule commitments from his 
business.  Marcus was particularly helpful to our board during the construction and development of our 
Holmberg House facility and brought his full range of expertise in facility development to effective use.  
We are thankful for his effective service. 

We also said goodbye to Gaetan Royer who effectively served us as our Executive Director during the 
construction of Holmberg House.  His skills were extremely valuable in helping us finish and open this 
amazing facility. 

Our new executive director Dr. Ron Kuehl joined us shortly after the opening of Holmberg House.  His 
expertise in working with allied health charities has already been applied here in program development 
and planning.  

An area of increased focus for us is in the area of children and youth services.  This year we have 
engaged Dr. Lakhbir Jassal to lead our youth services and she has done a superb job in linking our 
services with community and school based programs across the city.  While Yoko Gifford left us to 
pursue her full time degree studies we have been fortunate to secure Dallas Shirley as our children’s 
program leader. Also Charity Lochbaum left us as our palliative manager and was replaced by Colleen 
Rush. 

I am very pleased to report to you that we have had one of our more successful years financially.  While 
a more detailed report will be offered in our meeting our board was extremely grateful for the 
extremely generous support of our community for the work of our hospice.  While our operating costs 
for the building have exceedingly increased our budget we have been able to meet that added cost in 
our budgets in our first year of operations at Holmberg House.   

This year volunteers decorated Holmberg House for the Christmas holiday season and secured more 
than $40,000 of decorations from our community, transforming our House into a Christmas wonderland.  
We started new traditions such as our Giving Tree at Holmberg House, Christmas receptions and an 
annual Christmas year end appeal letter.  Our charity continued its event based traditions in fund raising 
through activities such as the Hike for Hospice, DIVA, Butterfly Release and our Gala which going 
forward will be rebranded as the Butterfly Ball.  A very special thank you to our many volunteers who 
worked with staff to deliver these and many other fund arising activities during the year. 



As a board, we are very happy that efforts to re-engage some of our beginning volunteers have been 
successful with a Founders Group forming and planning to meet annually.  It is important for us to 
recognise that while we have seen tremendous progress in the development of our charity this past 
year, we are building on the vision and the strength of those who came before us. 

Holmberg House and the Abbotsford Hospice Society is in a substantial place of service to the 
community.  This past year more than 4,400 people were either directly or indirectly impacted by our 
various programs and services.  We have much to be thankful for.  We have a strong vision, a great staff, 
dedicated volunteers and a culture of service to our community.  We, as a board, are extremely 
optimistic about our future. 

 

Respectfully Submitted 

 

David Turchen 

Board Chair 

Abbotsford Hospice Society 


